Enta

CTyana yMHOU pa3paboTku.
Co3paéM undppoBble peLleHns, KOTopble
NOMOraroT bU3Hecy pacTu.
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Co34aéM NPUNOXKEHUS, CUCTEMBI U AaLL6OpAbl, KOTOPbIEe
aBTOMAaTU3UPYIOT NPOLECChI U COKPALLAIOT 3aTpaThl 6U3Heca.

KomaHga pa3paboTumkoB, obyyaBLINECa B TON eBPONencKnx
YH/BEpCcUTeTax v ydacTBoBaBLUME B NpoekTax ansd IBM,
Costco, Bloomberg

PaboTaeM yganéHHO — naaTuUTe TO/IbKO 3a pe3y/bTaT, a He 3a
oPpUC N NNLLHKME pacxoabl.

O Hac-



NccnepgoBaHme  aHaNMTUKa AnzanH

Morpyxxaemcsa B 6u3Hec, onpegensdem PoKycmpyemcs Ha UHTYUTUBHO MOHATHbIX U
3aZa4un, NOTPebHOCTV Nonb30BaTeNnen n BM3Yya/ibHO MpUB/ieKaTe IbHbIX peLleHnax 45
Crocobbl peLueHs. BCex nnaTtdopm.

PaspaboTka 3anycK v conpoBoXXaeHue

CTpouM BCHO CUCTEMY. 3anyckaem rnpoAykT, cnefmnMm, YTobbl BCé
ApxunTekTypa MacwTtabvpyemas n rmbkas — paboTasno, 1 moMoraem yny4yLlaTtb ero co
roToBas K poCTy Ballero 6usHeca. BpemMeHeM.

oTanbl *



=3 S&D Global CRM PesyneTarei;

[MonHaga aHannTMKa EanHas 6a3a K1MeHToB

CRM ana Konn-ueHTpa, +35% 06PaGOTaHbIx 3aBOK  ~25% OLWMEOK
yBen4vuia ckopocTb PaboThl

Cpoku:
N NMPO3PaYHOCTb NpoaaX.

@ 2 wmecqaua

Admin dashboard

Operator - Muhammad Ali

Monitor operator performance and queue status

Queue Size ® Today's Calls Total Calls

5 0 9 5

Forms waiting to be called Calls processed today All time calls made

Successful conversions

Conversion Rate Avg Calls/Day Leads converted to hired

bb bt 1.50 5b.66




C» CoffeeGo Loyalty

[TporpamMma n0SANbHOCTU NS
KoperHn, aBToMaTnsnpyet
HauynCNeHMe U CrCaHne
6annoB., ynpoLiaeT paboTty

nepcoHana.

) CoffeeGo Loyalty .
M Admin Dashboard Dashboard Overview

Welcome back! Here's what's happening with your loyalty program.

5 Dashboard
% Users Total Users

Transactions

Rewards

Revenue Trend
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Total Revenue

$53.25

+8% from last week

Pe3ynbTaThbl:

+20% NMOBTOPHbIX MOKYMNOK

YNpPOLWEHHbIN YY4ET 6OHYCOB

Cpoku:

@ 2 mecqaua

Points Issued Redemptions

534

Active engagement

User Tier Distribution
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Top Redeemed Rewards

[MoHMaHne TpeHAOB
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